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Enter User ID and Password

Hcc - Houston Community College

Enter your User ID
and Password then
click ‘Sign In’

If you have not yet
set up your online
account, click ‘First
Time or Forgot My
User ID’

Student System Sign In

User ID

W123456789

Password

First Time or Forgot My User ID | Help | Reset My Password

Institutional Profile | Privacy Policy | Copyright | In Case of Emergency | Consumer Information

©2016 Houston Community College, 3100 Main, Houston, TX 77002, Ph.(713)718-2000




Navigating the New Student Homepage

' Student Homepage

Checklists Message Center Manage Classes Continuing & Adult Ed Classes

()

3 ToDo's 1 Unread Message(s) Register for CEU Courses

New and
returning
HCCS

students “

should

ensure to , ‘ _ ' W123456789
review their The Academic Requirements report is not available.

Checklists Financial Account Financial Aid Eagle Resources

Academic Progress Academic Records Profile

frequently.




Reviewing your On-Boarding Checklist

HCC Checklists

=] HCC Policy Checklist _
To Do List

On-Boarding Checklist 2 2 rows
i)

Task

Update Contact Information

*Required before enroliment
Financial Responsibility 5

It is important that you keep your Contact Information updated at all times in order to receive
communications from HCC. Click on Update Contact Information to review.




1. Read
carefully

Verify the addresses

Task Details

Update Contact Information

* Required Information

Please keep your contact information up to date. Click on “Continue” to update your address, phone
number, email address, and emergency contact information. If no updates are required, click
“Acknowledge”. You will be unable to acknowledge without updating your emergency contact
information.

Any communication from the college sent to the name and mailing address or email on record is
considered to have been properly delivered. It is the student's responsibility to keep current his/her
contact information.

2. Click Continue to

proceed




Verify the addresses (continued)

< Tasks

ID
123456789

Task Details

Contact Information

Ipdate Contact Information

Home Address

12345 XYZ, Houston, TX , 77042, HARRIS , USA
Mailing Address

12345 XYZ, Houston, TX, 77042, HARRIS , USA
SEVIS (F1 Visa) Address™

12345 XYZ, Houston, TX, 77042, HARRIS , USA

Preferred Phone Preferred Email
555/555-5555 w123456789@student.hccs.edu

Primary Emergency Contact

Contact Name
John Doe
Relationship:
Sibling

Phone
555/555-5555

Task Details

HCC Email
w123456789@student.hccs.edu

Verify that ALL addresses, phone
numbers and emails are up to
date.

If any changes need to be made,
click on the ‘Update Contact
Information’ button.

If no updates are required, click on
the ‘Acknowledge’ button.




Accept and Acknowledge Student Financial

Responsibilities
< Student Homepage HCC Checklists /ﬁ\
:=| HCC Policy Checklist 1
D To Do List
F_‘;‘ On-Boarding Checklist 1 1 row
N
Task

*Required before enroliment
4- Financial Responsibility 5

Accept and acknowledge the Student Financial Responsibility and HCC Policies by selecting the
‘Financial Responsibility’ item.

*NOTE: You will be unable to enroll into any courses until this step is completed.




Accept and Acknowledge Student Financial
Responsibilities (continued)

< Student Homepage HCC Checklists

=] HCC Policy Checklist Task Details

g On-Boar au . Financial Responsibility

1. Read By acknowledging Student Financial Responsibility and HCC Policies, students recognize a
carefully. financial obligation to HCC and that they will abide by the terms and conditions of their agreement to

include and incorporate all registration, payment, and financial aid policies and procedures. Failure
to do so will result in a registration hold for subsequent semesters.

2. Click
Continue to
proceed




Accept and Acknowledge Student Financial
Responsibilities (continued)

< Tasks Pre-Enroliment Checklist ltem

ID
123456789

Pre-Enroliment Checklist Item

Financial Responsibility and HCC Policies

Acknowledge
1. Click on the ‘Student Financial
Responsibility and HCC Policies’ link.
You will be redirected to the HCCS main 2. Click on the
website where you will be able to “Acknowledge’
thoroughly review the Student button
Financial Responsibility Agreement.




Make a Payment

' Student Homepage

Checklists Message Center Manage Classes Continuing & Adult Ed Classes

(3 .

3 ToDo's 1 Unread Message(s) Register for CEU Courses

Academic Progress Academic Records Profile

N

; . . , W123456789
The Academic Requirements report is not available.

Financial Account Financial Aid Eagle Resources

Select the ‘Financial Account’ tile to review your account
H balance(s), check your due date, and submit a payment




Make a Payment (continued)

< Student Homepage Account Balance

D Account Balance
=-| You owe 0.01
Currency used is US Dollar What | Owe

Term

. Charges & Deposits Total Due Due Date
=] Student Account by Term

Spring 2020 0.01 0.01 12/06/2019
¥ Make a Pymnt/Set up @
Total

0.01 0.01
5 Choose a Refund Option

Currency used is US Dollar
5 View 1098-T Student Financial Responsibility and HCC Policies

Select ‘Make a Pymnt/Set up a Pymnt Plan’




Make a Payment (continued)

/4 artiow
vc Overview

My Account Jane Doe
Overiew Houston Community College
Summary
Payment Plans
Spring XU
Make a Payment
Baance
Transactions
Statements < >
Available items
Tax Forms
International Application  International International Orientation
Sign Out bz Deferment/Reproductio..  Fee

Select the Fee you want to pay

Make a payment



Make a Payment (continued)

Dwenview

Item details

International Application Fee

$75.00

( Cancel ) Addto pﬁvment

Click Add to payment




(@) My Account

Overview

Payment Plans

Make a Payment

Transactions

Statements

Tax Forms

Make a Payment (continued)

/M

Cancel

Pay amount
-

1 itern $75 | Remaining due $0.01

How much would you like to pay?

Spring 2014

P
K Balance $0.01

International Application Fee

Remove

Would you like to pay for something else?

Available items

International Application Fee International
Deferment/Reproduction Fee
$50.00

Views details

Contimue

Click Continue




_I Wy Account
P Dverview
ymeent Flans
MakE a Payrrent
E| Transactions

e | C
Slalemens

B Tax Forms

 Sign Qut

Make a Payment (continued)

Select Payment Method

Payment method
(]

Payment amaunt

$75

* Payment method

Wew credit or debil cand

Ne&w bank account

IMETNACING! PayTment

How would you like to pay?



Make a Payment (continued)

My Account , Payment method

Pay amount
. L]

Overview

Payment Plans How would you like to pay?

Make a Payment Payment amount
Transactions
* Payment method Change

Statements

International payment
Tax Forms

Sign Out 3 s
8 * International payment option

Flywire

Rates will be shown

International payments are processed by Flywire. To complete your payment, your
information will be provided to Flywire and you will be directed to the Flywire website. Your
activity on Flywire's website is governed by the Flywire privacy policy found at
"https:/Aww.flywire.com/privacy". Please be aware that additional costs such as currency
exchange rates and credit card services fees may be incurred for international transactions.
Total costs are displayed when selecting your payment method in Flywire.

/- ™
Cance Continue

/

hittps:// commerce.cashnet.com/cashneti/static/er /heespay/pay

Select International Payment - Flywire and Click ‘Continue’




Flywire — Payment Information

H/ ‘c Contact Help  Login  ® English v
-

HOUSTON COMMUNITY COLLEGE

Step1ofé
1. Select your country
or region from the list
of available options Your payment
The payment will come from Houston Community College receives

L Country or region * $ Amount
Belgium b 75.01

Amount will be formatted in the destination currency, in this case
United States Dollars. i.e. 10,000.00 for ten thousand USD.

2. Click ‘Next’ —- NEXT —>




Flywire — Select Payment Method

Step2ofé

Select your preferred payment method

Best Price Guaranteed Subject to terms and conditions

[z
& Online Bank Transfer
SELECT
- 69'00 € -

Supports: E& M @Befis mwees (/w Eonian iy

fle

More info v Select one of the
payment options

— 9
m Domestic Bank Transfer in Euros (EUR) dlsplayed on the
SELECT
68,00 € - screen
PayPal in EUR
SELECT
o 70,00 € =
More info v

| want to pay in another currency v



Flywire — Payer Information

When initially entering payer information, you will be prompted to create
a Flywire account to track your current (and future) payments.

(*} required field

W123456789@student hces.edu John|

If 8 company or organization is paying, please enter the
organization name in place of first name.

X

A“ Create an account in 3 second to keep
track of your payment

mily name *

T
[\

Middle name

Address1* Address 2

State / Province / Region

+32 ~

Zip code / Postal Code

Receive text notifications on your payment
status

| have read, understand, and agree to the Flywire Terms of Use and Privacy Policy

&— PREVIOUS NEXT —>




Creating Your Flywire Account
Flywire

Login Sign up

Create an account

Doe

Email

W123456789@student hces.edu

Confirm email
W123456789@student hces.edu

Password
esesssees

+ Minimum of 8 characters

- At least one uppercase and lowercase character

- At least one numeric character
- At least one special character (@, #. $, %. &, *, etc)

1 have read, understand, and agree to the
Flywire Terms of Use and Privacy Policy

CREATE AN ACCOUNT

Already have an account?

Log in now




Flywire — Payer Information

Once you have finished creating your Flywire account, you will then be able to return to the previous screen to
finish entering the payer’s information. Be sure to enter the payer’s name and address.

(*) required field

Email * First name =

w123456789@student. hces.edu John

rc):' Create an account in a second to keep
track of your payment.

Family name

Middle name

Doe
Address 1 1 b
1234 XYZ Address 2
City * State / Province / Region
Houston ™
Zip code / Postal Code Phone number *
77042 +32 ¥ 423456789

Receive text notifications on your payment
status

I have read. understand, and agree to the Flywire Terms of Use and Privacy Policy

<— PREVIOUS NEXT —>

You may enter either
a domestic or
international phone
number to receive
text notifications on
your payment(s)
status. Please ensure
that you select the
correct country code.

Click on the box to
agree to Flywire’s
Term of Use and
Privacy Policy, and
select ‘Next’ to
continue.




Flywire — Information for the Receiver

international bank.

Next, you will provide information of the individual who will request the wire transfer from the

2. Select the Payment Type
which best describes the
payment. You may select:

e Student account
payment

e Admission deposit

e Other

When paying either the
International Orientation
Fee or the International
Application Fee, you must
select the ‘Admission
Deposit’ option.

3. Verify the Student
Information is
accurate before
selecting ‘Next’

Information for Houston Community College

(*) required field

Contact Information

The person filling out this form is *

Family memb:eirr

Payment Information

‘ Admissior; aeposit

Student Information

Student ID *

123456789

Middle Name

01/01/2000

<£— PREVIOUS

VF

1. Indicate the nature of the
payer’s relationship to the
student.

~ if Other, please specify:
First me
Jane
Last Name
Doe




Flywire — Review & Confirm Payment

Review and confirm payment information

Payment information

Payment method

Payer information

The following screen will display
the payer’s information, as well
as the student account whose
tuition and fees will be paid for.
Please review carefully before
proceeding to the next step.

You will send
68,00 €

Country or region

Belgium

You selected

Houston Community College will
receive

$75.01

Domestic Bank Transfer in Euros (EUR)

First name

John

Family name
Doe

Address 2

State / Province / Region

™

Country
Belgium

Email
W123456789@student.hccs.edu

Middle name

Address 1
1234 XYZ

City
Houston

Zip code / Postal Code

77042

Phone number



Flywire — Review & Confirm Payment (continued)

Contact Information

Payment Information

Student Information

If any information
appears incorrect, you
may click on the
“Previous’ button to
go back and make any
necessary corrections.

L £&— PREVIOUS

The person filling out this
formis

Family member

Payment Type If Other, please specify:
Admission deposit -

Student 1D First Name

123456789 Jane

Middle Name Last Name

- Doe
If no changes are

Bete ot Hoth required, select the

01/01/2000 ‘Pay’ button to
proceed to the next
step.




Flywire — Initiating the Wire Transfer

*NOTE: Your payment is now pending with Flywire. You will need to initiate the bank transfer via online
banking, telephone OR an in-person visit to the bank. To begin the process, proceed to the “Step 2 Make the
bank transfer to Flywire’ to obtain Flywire’s payment instructions for wire transfers.

Follow the steps below to pay $75.01 before July 4, 2019 or your payment will be cancelled automatically.

Status Payment pending Payment D HHC960402818

You send to Flywire Houston Community College receives

68,00 € $75.01
A s L

Flywire is waiting to
receive your funds.

€© Now, you need to make a bank transfer to us at your
bank This payme

Use your preferred option depending on your bank

Add this payment to your
Flywire account

Online banking
@ Manage your payment

Open a new browser tab/page. access your bank and make a transfer using the instructions

from step 2.
ﬁ Edit payment details

Telephone
Call your bank and make a transfer by phone using the instructions from step 2

=)
B confirm funds were sent
@

Cancel payment

In-person visit
Print the instructions from step 2 and go to your bank in person to make the transfer




Flywire — Initiating the Wire Transfer (continued

€© Make the bank transfer to Flywire

Use the payment instructions below to send the money to us. Keep in mind that it will take

2-3 business days to arrive to us.

Amount to pay

Reference / Payment 1D

Remittance Information / Reference

Beneficiary

Beneficiary Address

Beneficiary Bank

Beneficiary Bank Address

Beneficiary Bank SWIFT/BIC Code

Detail of charges

Instructions to Sender/Sender Bank

Select the ‘Download Auth Letter
and Instructions’ button to obtain
transfer instructions.

Notes

68,00 €

HHC264643541

HHC2646435417 - Houston Community College

Flywire Payments Corporation

141 Tremont Street, 10th Floor, Boston, MA 02111 (USA)

CITIBANK NA

Jose Ortega y Gasset 29, Planta 4, 28006 - Madrid (SPAIN)

ES3814740000140660146008

CITIESMXXXX

OUR

In a SWIFT, at field 71A "Details of Charges”™. from the
available options BEN. SHA, OUR, select OUR. This field
determines who pays the transfer charges.

Please allow up to 72 hours for Flywire to update the
progress of your payment on your dashboard. You will
receive an email when that happens.

To fulfill the payment with Flywire please send EUR_
Sending any other currency will incur extra cost due to
foreign exchange fees._

Please make sure that the Payment ID shown is inciuded in
the payment description or reference field. Otherwise,
delays in processing your payment will be experienced

— Please send Euros (EUR) to the above account. Sending
any other currency will incur extra cost due to foreign
exchange fees.

DOWNLOAD AUTH LETTER AND INSTRUCTIONS




*NOTE: The next two pages represent an example of the document you will print and take in to
your local bank

flywire

To Whom It May Concern:

Flywire Payments Corporation, acting as an agent of Houston Community College, serves as the institution’s
international payment processor. A custom payment solution {www . flywire.com/pay/hccs) has been created to facilitate
international payments and streamline the reconciliation and workload process for the institution.

| hereby verify that Flywire Payments Corporationand its partners are authorized to accept payments on behalf of
Houston Community College. As such, the beneficiary of any funds will be ‘Flywire Payments Corporation’, ‘Flywire

Payments’, ‘Flywire Payments Corp’, ‘Flywire Payments Limited’, ‘peerTransfer Education Corporation’, ‘peerTransfer
Education Corp’, ‘peerTransfer Education’, ‘peerTransfer Limited or:

CITIBANK MN.A.
MNew York 111, Wall Street 10043

The payment will be processed by Flywire Payments Corporation {registered in Delaware, USA, business ID number:
4857170), compliant with strict AML {Anti Money Laundering). OFAC {Office of Foreign Assets Control) and KYC {Know
Your Customer) regulations

This authorization {sometimes referred to as “demand®) letter has been provided to ensure that payor's funds are
released to Flywire Payments Corporationand/or its partnerin a timely manner so we may remit funds to the
institution.

Thank you for your cooperation.
Sincerely,
TN, A Ao —

Mike Massaro
Chief Executive Officer
Flywire Corporation

Full name: Doe Jane
Last/Sumame/Family name First/Given name Middle name
Address:
Street Address Apartment/Unit #
City State Zip
Cauntry

Phone:
Payment Amount: 68.00 EUR Payment ID: _HHC264643541
Settlement Amount: 75.01 USD Term: 2019 -2020




Payment Instructions

Summary

You've booked a payment of 68.00 EUR to Houston Community College on July 02, 2019. With an
exchange rate of 1.10751, your institution will receive 75.01 USD.

Houston Community College has partnered with Flywire Payments Corporation or one of its
affiliates to process international payments. As an agent of Houston Community College, Flywire
remits funds to their accounts located in United States.

Additionally, this service allows Houston Community College to maintain the privacy of banking
information to reduce susceptibility to fraudulent activity.

Details for Money Transfer
Amount and Currency to send 68.00 EUR

Remittance Information/ Reference HHC264643541 - Houston Community College
Beneficiary Flywire Payments Corporation

Beneficiary Address 141 Tremont Street, 10th Floor, Boston, MA 02111 (USA)
Beneficiary Bank CITIBANK NA

Beneficiary Bank Address Jose Ortega y Gasset 29, Planta 4,
28006 - Madrid (SPAIN)

IBAN ES3814740000140550145008
Beneficiary Bank SWIFT/BIC Code CITIESMXXXX

Detail of charges OUR
In a SWIFT, at field 71A "Details of Charges", from the
available options BEN, SHA, OUR, select OUR. This field
determines who pays the transfer charges.

Please allow up to 72 hours for Flywire to update the
progress of your payment on your dashboard. You will
receive an email when that happens.

Instructions to Sender/Sender Bank  To fulfill the payment with Flywire please send EUR.
Sending any other currency will incur extra cost due to
foreign exchange fees.

Please make sure that the Payment ID shown is included in
the payment description or reference field. Otherwise,
delays in processing your payment will be experienced

- Please send Euros (EUR) to the above account. Sending any
other currency will incur extra cost due to foreign exchange
fees.

Important: Payment instructions can only be used once and expire after July 04, 2019




Flywire — Finalizing the Wire Transfer

Once the funds have been submitted by your bank, simply select the ‘V’ve Sent The Funds’ button to
notify Flywire of your payment.

Only when the bank transfer is made, let us know you have made the bank transfer by clicking on I've
sent the funds.

You will get an email and you will be able to track your bank transfer status.

(vve SENT THE FUNDD




Flywire — Finalizing the Wire Transfer (continued)

Thanks for your payment! We'll send a confirmation email once we receive the funds

Status @ Payment sent Payment D HHC264643541

You send to Flywire Houston Community College receives
68,00 € $75.01
A s 5 L

Flywire should receive
your funds soon,

Add this payment to your Flywire

account
E __ D ADD PAYMENT
Your funds are on the way!
Please allow 2-3 business days for your funds to atrive Manage your payment
B SMsnot r



Flywire — Pending Wire Transfer Email Notification

Payment pending for Houston Community College

Flywire Support <support@fiywire.com>
Tue 7/2/2019 243 PM

Yo: Jane Doe

Flywire

Payment pending

Thank you for initiating the payment with Flywire. Your unique payment

reference number is HCC264643541
Flywire will deliver HCC264643541 to Houston Community College.

To complete your payment, please pay 68.00 EUR to Flywire before July
04.

GO TO YOUR PAYMENT

Your payment reference HCC264643541 is only valid until July 04,

Please take into account that if you don't link this payment to your Flywire
account, the link will not be reachable after 90 days

Flywire is available around the clock to answer your questions. Contact our
customer support team for help.

Flywire support
Contact us
E] Do you need help with your payment?




